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2 Introduction
The IntelliSoftware SMS Add-in will add SMS feature to Microsoft CRM 4.0.

The new feature will be accessible from the Email form. A new drop-down bow will allow you to select
message to be sent via SMS, in which case the contact’s Mobile Phone will be used.

=} E-mail: New - Microsoft Internet Explorer - 10| x|
E D!_' = Efsaveanddose [ | adsend o Ackions - i@ Help ~
E-mail
New
E-rail | Atkachments |
Fram |_8 Chris Yine |ﬂ| cc | |ﬂ| @
To (18 CRM Test Contact @] b [ =
Send Via |SMS ;l
Subject | |
.;% E B 7 U =E = = é_ = t= i ﬁv A A~ Insert Ternplate
The body of the SMS text message
Regarding | |E|
Owner * |_8 Chris Yine |ﬂ|
Duration [ 30 minutes [w|  Priority | armal =l
 me  ®
Category | | Sub-Category | |

.
|&] pane l_ l_ ’_ ’_ l_ [%J Local intranet i




3 Installation Instructions

3.1 Installation Overview

Installation will follow the steps below:

1. Install CRM User Interface Customizations
2. Install IntelliSoftware Send SMS Workflow Plug-in
3. Create Send SMS Workflow

3.2 Install CRM User Interface Customizations

1.  Open Microsoft CRM Web Client and go to Settings -> Customizations -> Import

Customizations:

a Microsoft Dynamics CRM - Microsoft Internet Explorer
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|@ hikp:/{localhost 5555/ IntelliSaf tyareltd tools{systemeustomization systemeustamization, asps:4 ’_ E ’_ l_ ’_ |‘ﬂ Local intranst 4




2. Click Browse... and browse to the IntelliSMSCRMAddIn_CRM4.0_EntityCustomizations.xml
file.
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3. Click the Upload button.

4. Click the Import Selected Customizations button to complete the customization.

5. Go to Settings -> Customizations -> Customize Entities

6. Highlight the E-mail entity

7. Click Publish

3.3 Install IntelliSoftware Send SMS Workflow Plug-in

1. Using Windows Explorer drag and drop the following files into the C:\WINDOWS\assembly
directory:
microsoft.crm.sdk.dll
microsoft.crm.sdktypeproxy.dil

2. Launch the plug-in registration tool by double-clicking on PluginRegistration.exe

3. In the PluginRegistration tool’s Connection dialog, enter your Microsoft Dynamics CRM server
information and click the Connect button. Next select an organization and click the Connect
button again or just double click an organization in the list.

4. In the PluginRegistration tool’s New Connection: <org name> tab, click on the Register button
and select Register New Assembly.

5. In the Register New Plugin dialog, click on the browse button in Step #1 and browse to the
IntelliSoftware.Crm.IntelliSMSCRMPIlugin.dll file. Click the Open button.

6. In Step #2, you should see the plug-in assembly: IntelliSoftware.Crm.IntelliSMSCRMPIlugin.
Check (select) the empty box next to the assembly and then click the Register Selected Plugins
button.

7. Go to Start Menu -> Programs -> Administrative Tools -> Services




8. In the Services window, in the details pane, right-click Microsoft CRM Asynchronous Processing
System, and then click Restart.

9. In the Services window, in the details pane, right-click World Wide Web Publishing Server, and
then click Restart.

3.4 Create Send SMS Workflow

1. Open Microsoft CRM Web Client and go to Settings -> Workflows:
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Click the New button.
Enter the following details for the new Workflow Rule:

Workflow Name: Send SMS
Entity: E-mail
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Click the OK button.



3. On the next screen set the following:

Scope: Organisation
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4. Select Add Step -> Check Condition

Enter the following details for the Check Condition:

Entity: E-mail
Attribute: Send Via
Condition: Equals
Value: SMS
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Click Save and Close




5. Highlight the row after the condition.
Select Add Step -> IntelliSoftware -> Send SMS (Forward Email to SMS)
Enter Action Name: ‘Send SMS’
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6. Click Set Properties
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7. Select the Email parameter and do the following:
- In the Form Assistant ensure that E-mail and E-mail Message is selected

- Click the Add button
- Click the OK button

8. For the other parameters:

IntelliSMS Username: Enter username of your IntelliSoftware SMS Account
IntelliSMS Password: Enter password of your IntelliSoftware SMS Account

The other fields can be left blank.

9. Click Save and Close
10. Click Save and Close
11. Click Publish to activate the new Workflow Rule.

4 Diagnostics

The follows tools can help you resolve any installation issues:

CRM Workflow Monitor — This can be access with in the Microsoft CRM Web Client, go to: Settings ->
System Jobs. Set the filter to Entity: Email.

CRM Trace Log — CRM Trace Log can provide you more information when a Workflow has failed. See
section 4.1 for further instructions.

IntelliSoftware CRM SMS Add-in Trace Logging — To enable trace logging open the Workflow
Manager and open the Send SMS workflow. Edit the Send SMS action, set the IntelliSMS Log File to

valid filename and path (e.g. ‘C:CRMLog\InteliSMSCRMLog.txt’). Make sure the path is valid and that
there are no security restrictions on the folder.

4.1 Enable Microsoft CRM Trace Logging

1. Double click on the Diagnostics\CRM4.0_EnabledTraceLogging_ON.reg and click OK.

2. Go to Start Menu -> Programs -> Administrative Tools -> Services

3. In the Services window, in the details pane, right-click Microsoft CRM Asynchronous Processing
System, and then click Restart.

To disable trace logging repeat the procedure using the CRM4.0_EnabledTracelLogging_OFF.reg file.



